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Since its founding in 1941, PPS is the only mutual financial services company in South Africa that has focused exclusively on graduate
professionals, providing tailor-made insurance, investment and healthcare solutions to our members.

PPS exists to take care of the financial interests of its members, by providing advice, products and services for the optimal creation,
protection and management of the wealth of its members throughout their lives.

Life Insurance Short-Term Insurance Investments Financial Planning Medical Aid

PPS operates under the ethos of mutuality and all PPS profits are allocated to PPS members with qualifying products on an annual basis
by way of allocations to their PPS Profit-Share Accounts. PPS believes in the power of professional thinking and how it can change the
world for the better.

To be an exclusive organisation of graduate professionals, belonging to its members, which provides exceptional insurance benefits
and a range of financial services to members, their families and associates.

We further strive to provide peace of mind, security and consequently wealth for our members during their working lives and
in retirement.
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At PPS, we believe that what we value internally will drive our
behaviour externally. We live by the following values:

* We have enduring financial strength through a long-term
focus.

*  We recognise the uniqueness of our members by providing
them with products to meet their specific needs.

*  We deliver service excellence to our members.

* We conduct our business with the highest standards
of governance, integrity, fairness and respect for all
stakeholders.

The needs of the graduate professional have been central to
our strategic intent for the last 76 years. We have designed
our products and service models accordingly and believe that
the mutual model provides long-term benefits to our members
that cannot be matched.

Our strategy therefore focuses on:

* mutuality and growing membership
* group sustainability

« distribution.

THE MUTUAL ETHOS

Unlike most financial services providers in South Africa,
PPS is not listed on the stock exchange and has no external
shareholders - instead, PPS operates under the ethos of
mutuality and all profits are allocated to PPS members with
qualifying products on an annual basis by way of allocations to
their PPS Profit-Share Accounts.

This means that all the profits and investment returns generated
by the PPS Group are allocated to its qualifying members.

Mutuality is central to our success. Profits and investment
returns are reinvested, with a long-term mindset, on members’
behalf. These funds accumulate in our members" PPS
Profit-Share Accounts, (irrespective of their claims) and vest
free of tax at retirement, resignation from PPS or death. This
benefit has no rival in South Africa.
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FOCUS ON THE GRADUATE PROFESSIONAL MARKET

PPS stands apart from all other financial service
providers, distinguished by:

*  Only qualifying graduate professionals who meet our criteria

* A business model based on mutuality - our members are
the de facto shareholders.

As such, member interests inform all our decisions and actions.
PPS has operated according to this model since our founding
76 years ago - and will continue doing so.

LONG-TERM MINDSET

PPS is not focused on delivering short-term returns to
shareholders. PPS is focused on creating and sustaining
long-term growth and wealth, recognising that there is an
alignment of the interests of policyholders - unique to the
insurance industry in South Africa.

The mutual structure allows our stable management team
and the Board to adopt a long-term approach to running the
business, deploying sustainable long-term strategies, which
make the most efficient use of capital, and benefit all the
generations of professionals we serve.

PPS members shared in over R3.7 billion (2016:R2.7 billion) of
PPS profits and investment returns during the year.

PPS has shared a total of R16 billion in profits and investment
returns with its members over the last five years, and R25 billion
over the last ten years.

Once members retire from their PPS Insurance products,
the profits they have accumulated over the course of their
membership through their PPS Profit-Share Account will
vest. The profits will become accessible via the Vested PPS
Profit-Share Account, irrespective of whether they had claimed
or not and vests at retirement from age 60. This is a unique
statistic in the South African insurance sector. The Vested
PPS Profit-Share Account allows members to keep their PPS
Profit-Share Account assets invested for longer to generate
further returns and supplement their retirement savings.

GOVERNANCE

PPS Insurance is a registered insurer and is subject to the
same governance requirements as a listed insurer. A unique
additional layer of governance is the fact that our members and
professional associations are represented at the PPS Holding
Trust Board level -the ultimate control structure of the Group.

There is no other insurance company in South Africa where
policyholders are specifically represented at Board level.



Note: membership is the primary gateway to all products of affiliates'
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Writing this 2017 chairman’s report was a genuine pleasure,
with PPS once again reporting positive returns and membership
growth. In the broader context, | sense an atmosphere of
renewed optimism about South Africa’s political stability and
economic prospects.

Our country's economic indicators have turned positive
after years of stagnant growth and a technical recession that
impacted on all sectors of our society, including the community
of graduate professionals that make up the PPS membership
base. Actual forecasts still vary, with the South Africa Reserve
Bank (SARB) conservatively estimating a 2018 growth rate of
0.9%, whereas Goldman Sachs, the global investment bank,
is forecasting national growth at 2.8%. Goldman Sachs views
South Africa as an emerging economy highlight for 2018,
as it rates our local credit and currency markets as being
undervalued relative to other emerging markets.

A significant strengthening of the Rand would, to a certain
extent, mitigate against the negative effects of credit ratings
downgrades and may likely reduce the costs of borrowing for
both the private and public sectors.

A renewed commitment to good governance in the public and
private sectors bodes well for the future of South Africa.

Collectively, these positive developments augur well for
our economic growth and the concomitant wealth creation
required for achieving that fair and just society envisaged
by South Africa's constitution - a vision no doubt shared by
our members.

Despite South Africa’s challenges in 2017, PPS recorded a 12%
increase in revenue, with our gross premium income exceeding
R4bn for the first time. Because of this strong performance, we
were able to transfer R3.7 billion to the member profit sharing
account, while paying out R2.9 billion in claims and benefits.
During the year in review tight cost controls, investment growth
and a low member lapse rate, ensured that PPS remained
well-financed and highly sustainable.

In our previous integrated report for the 2016 financial year, we
mentioned innovative projects that PPS had embarked upon,
including robo-marketing, opening an Australian business
and launching a short-term insurance business. In addition
the short-term insurance is growing steadily as part of the
end-to-end bouquet of risk and investment products that PPS
can make available to members.



The original PPS Insurance, the product upon which the
PPS group is founded and still our foundation business, has
continued to excel under the chairmanship of Charles Erasmus,
a widely respected insurance industry veteran. Erasmus has
the support of a highly respected board and management
team, which continues delivering the results that make it our
baseline business.

Like all businesses active in the financial services sector, PPS
is challenged by a radically changing regulatory environment
that includes Solvency Assessment Management (SAM),
which is scheduled for implementation the second half of
2018. After some years, the ‘Twin Peaks' legislation has passed
its parliamentary hurdles and awaits implementation by the
regulators. This legislation is intended to migrate prudential
regulation, including financial soundness, governance and
public disclosure, to SARB and a market conduct authority
that will be housed within the current Financial Services Board
(FSB). As a group, we are well into the process of preparing for
regulatory changes and also mandatory audit firm rotation and
the introduction of new accounting standards.

The financial industry, including the banking sector, is being
massively disrupted by the march of technology, which
enables innovative business models and new entrants to enter
into financial services at significantly lower barriers to entry
than the past. Platform-based interfaces and business models
appear to be having the greatest impact at this time.

PPS has the will, expertise and resources to innovate, with
the strategic advantage of many decades in the industry.
We embrace disruption of the industry as the ‘new normal’
rather than a one-off event. Our leadership has the vision
and ability to drive innovation continuously to create a more
fulfilling, community orientated and immersive experience for
our members.

As the custodian of the financial interests of thousands of
graduate professionals, PPS is committed to the highest
standards of corporate governance, ethical values and
sustainable business practices. We comply with the King Code
of Corporate Governance and are in the process of upgrading
our corporate governance practices to align with the King IV
Code principles.

The PPS organisational structure includes several boards and
their subcommittees. All boards and the committees operate

within the parameters of approved charters and terms of
reference, which are reviewed periodically. Furthermore,
all boards and committees are supported by the company
secretary and a well resourced company secretarial office.

| take this opportunity to record my deep indebtedness to
DrSybil Seoka, the deputy-chairman of the PPS Holdings Trust,
for her ongoing support, counsel, a strong work ethic and the
leadership attributes she brings to the PPS board.

Charles Erasmus, chairman of PPS Insurance, continues to
enhance the PPS value proposition through his outstanding
leadership, commitment, counsel and energy.

Likewise, to all board and committee members within the PPS
group, | record my unqualified appreciation for your guidance,
input and on-going support, as well as your deep commitment
to unwavering corporate governance. | look forward to
continuing working together with you in 2018 to hold PPS high
as the natural first choice for graduate professionals.

On behalf of our board of trustees and the PPS group entities,
| record my sincere gratitude to Izak Smit, the CEO of the PPS
group, for his outstanding leadership and stewardship. He has
been ably supported by his executive management; PPS staff
members and our intermediaries. Collectively, their joint efforts
have energised the growth, prosperity and sustainability of PPS.
Their efforts have solidified the PPS brand positioning as the
preferred provider of premium risk, financial and investment
products to the professional community.

Last and by no means least, there would not be a PPS at all
without the active subscription and support of our members.
Your participation and enthusiasm motivates us to keep on
aiming for higher service levels, better products and new tools
for interacting.

I am looking forward to seeing what we can collectively achieve
in 2018.

Ebi Moolla
Chairman

28 March 2018



2017 was another challenging year for South Africa. We
contended with economic, political and environmental
challenges that suppressed commercial activity and business
confidence. Many of these challenges are South Africa specific,
locally generated, at a time when most of the rest of the world
is finally shrugging off the effects of the financial crises of a
decade ago and returning to growth and fuller employment.
In the financial services environment, times like this in South
Africa make signing up new business difficult and insurance
claims inevitably rise.

Despite these headwinds, the PPS team rose to the challenge
and recorded a solid operating profit for our members.
| applaud this result as a real achievement within the current
operating environment.

In this year of review, we grew our membership numbers across
all the group businesses, while our investments performed
above expectations.

In mid-2017 we established a new support unit offering
fiduciary services such as drafting wills and winding up
deceased estates. With this service in place, PPS is now one
of few South African financial services providers presenting
an end-to-end portfolio of solutions, and indeed the only one
that focuses exclusively on the unique needs of professionals.
Our offering ranges across healthcare administration, fiduciary
services, short and long-term insurance to financial planning
and investments.

Over the next year we will launch digital tools and other
initiatives to simplify and speed up intermediary and member
interactions with PPS, as expected by an increasingly
technological literate member base.

An anomaly is that many of our members do not yet use
many of the PPS solutions. Now that we have rolled out a
complete across-the-board range of financial and healthcare
services, we can increase awareness of our services across the
membership base. In the spirit of mutuality, these will benefit
our members as much as the PPS Group, which is constituted
to return its profits to those very members.



PPS is taking a pioneering approach in this interconnected
age by tapping into the spirit and collegiality of the academic
years to create a community environment for our members.
By going back to our tertiary education roots, we intend being
as much an interactive forum for professionals as a provider of
financial services.

In recent years newly graduated or younger professionals
often did not see the immediate value in joining PPS, as their
profit-sharing rewards seemed so far into the future. We have
launched PPS recruitment campaigns at universities to explain
how PPS can look after their financial interests throughout
their careers and beyond, with the profit-sharing payout as the
cherry on top. Younger people have started joining in numbers
and the age demographic within PPS is swinging steadily
towards the millennial generation.

Millennials often prefer digital communication as a precursor
to face-to-face consultation, while the preceding baby boomers
would generally opt for a personal discussion first. The self-help
digital channels we are rolling out are designed to familiarise
younger graduates with financial advice and good investing
habits as they grow their investment portfolios. We expect
these members to supplement these self-help channels with
personal discussions in future as their portfolios and personal
circumstances develop to become more mature.

The 2018 financial year will be about rolling out a PPS digital
engagement strategy in line with global best practices.
We are developing digital platforms and apps for members,
intermediaries and agents to easily access their financial
planning, evaluate investment opportunities and calculate tax.
Later in 2018 we aim to launch digital tools for members to also
evaluate their life and insurance policies.

During the year under review, we made certain management
changes and recruited additional top-level skills. We also
identified unnecessary costs in our distribution system and
phased out management levels that had become redundant.
The management team is now settled and energised by the
new growth strategy that has been put in place.

PPS recorded a healthy profit this year, despite the unfavourable
business climate. Although claims increased considerably, PPS
is well provisioned for paying out claims and was able to set
aside a worthwhile distribution for members.

In 2017 PPS won the long-term insurance category at the
prestigious Financial Intermediary Association (FIA) awards -
a major vote of confidence in the business, as the ‘judges’ are
financial intermediaries themselves. Given our strong focus on a
narrow market segment - the professionals - winning this award
when being judged against rivals operating in multiple market
segments was especially pleasing.

* PPS Short-Term Insurance's performance shows that
professionals in general continue to manage their risks
responsibly. Claims received were well within budgeted
assumptions, supporting our belief that our members are a
better risk pool, which bodes well for the future in terms of
premiums and profit. This new unit's cash reserves remain
substantial.

* PPS Investments performed particularly well and grew
assets under administrationto R28.6 billion, with the number
of individual members participating increasing by over 5,300.
This growth is particularly pleasing as many rival asset
managers have stopped growing in the current environment.
This unit's excellent performance was underpinned by
prudent expense management.

* PPS Financial Planning supports our members and their
financial advisors with specialised interventions and advice.
The model is fee-based, which enables our consultants to
provide professional advice in a non-sales environment.
We deliver on two fundamental promises: (1) being advised
by competent professionals, (2) without pressure to purchase
specific products. Any necessary product implementations
are typically referred back to the member's broker or agent,
who implements decisions competently.

* PPS Healthcare Administrators’ recent investments into
systems upgrades have sharply improved operational
efficiencies. These are now paying off in heightened service
levels and reduced costs.

*  PPS Mutual (Australia) was launched in February 2016 after
a rigorous viability study, was able to make its first profit
distribution to its members in 2017. The costs of operating
our Australian business are reduced by running much of its
back-office administration through our Johannesburg facility.
It also supports profit generation for our South African
members.



Claims exceeded our projections, a factor which often emerges
when economies slow down. However, it is in times like this that
we remind ourselves of our purpose: to assist our members in
times of need and help them live the lives that they want to live.

PPS has evolved from a ‘graduation to retirement’ provider to
an end-to-end ‘graduation to grave' financial partner to our
members. When members retire they are encouraged to invest
their profit share payouts into PPS products that will bolster
post-retirement income. Members who prudently re-invest
the cash will continue gaining from profit share through their
investments until they decide they need the cash.

In my first full financial year as CEO | am privileged to have
the support of a strong and diverse board that understands
the business and is fully behind our updated strategy. Both
chairmen, Ebi Moolla of PPS Holdings Trust and Charles
Erasmus of the PPS Insurance board, have been inspiring
sources of support and of industry insights. There is a deep
mutual trust at board level.

The PPS management team and our staff members have
worked hard to pull PPS through a challenging year. The fruits
of their efforts are shown in our healthy results. | have the
deepest gratitude to all of them.

Management at PPS realise the importance of our culture.
People enjoying their workplace experiences provide better
service to members and stakeholders. We are developing
leadership throughout the business and empowering people
to take charge of their areas of expertise, building trust and
collaboration. In PPS, people don't need titles to be leaders. |
am inspired by how our PPS people have committed so
energetically to our refreshed internal culture.

Izak Smit
Group CE

28 March 2018
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THE PPS GROUP

PROFIT-SHARE ALLOCATIONS AND
BENEFIT PAYMENTS

Through its unique mutual model, all
the profits are ultimately attributable
to our members. This is achieved

by allocating operating profit and
investment returns to the members'
PPS Profit-Share Account™, which is
available to members on retirement,
or to their beneficiaries on death.

KEY INDICATORS
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allocations for the last
five years
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Since inception PPS has catered only to postgraduate
professionals, which is a niche market with a distinct risk
profile. OQur 76 years unwavering focus on this group has
unlocked the deep insights that enable PPS to design and offer
superior products that remain cost competitive.

Another fundamental differentiator is that PPS is the only
major financial services provider that has retained the principle
of 'mutuality’ at the core of our member value proposition.
In effect, 100% of the net profits are returned to members in
accordance with a ratio determined by their contributions.

Other financial services providers competing for graduate
professionals are invariably profit and shareholder-driven,
which prevents them from offering 100% profit sharing and
inevitably means there are different interests between the
shareholder and policyholder.Our rivals simply cannot compete
on overall returns.

What we do

The PPS sickness and disability cover - our flagship product
- offers more than the traditional income protector package of
most other insurers. PPS disability cover pays out if a member
falls ill for a period of time, without having to prove loss of
earnings. Unlike certain competitors, we do not deduct from
the payment should the member receive any remuneration
during the period of disability.

PPS also offers Life Cover, Lump Sum Disability, Accidental
Death and Education Cover products that are all intrinsically
superior, due to PPS's built-in profit-share benefit.

Besides profit sharing, other main differentiators are:

* International cover without loading or exclusions

* No discounting on disability payments or limits to number
of claims

* Automatic cover for potentially hazardous pursuits such as
scuba diving, flying private airplanes and motorcycle racing.
We have factored in that many graduates enjoy stimulating
pursuits outside of their professional lives.

As PPS membership has always been based on educational
levels, we reviewed our entry criteria against education
systems and standards. Our updated criteria provides more
clarity and transparency.

Performance

Membership numbers, market share and broker support all
improved in the year of review. Gross premiums from long-term
insurance products grew by 12%, while PPS policy lapse rates
remain the lowest in the industry.

Prospects

PPS is introducing new technology to our member interfaces in
2018 to make engagement more seamless and intuitive for all
parties. These will include an automated membership eligibility
tool to speed up the process of adding new members and a
projection calculator to enable members to calculate future
values of their profit share, including variations from buying
more products or cancelling existing products.

In 2018, proposed legislation for the financial services industry
that has been in the pipeline for long is scheduled to start being
rolled out. This legislation will doubtless affect certain facets of
our business - distribution in particular - but PPS has prepared
thoroughly for potential impacts.

In the broader macro-economic context, South Africa’s
troubled political and economic environment adversely
affected consumer confidence levels which was detrimental
to new business volumes in the life insurance industry during
the year. Whilst PPS was not immune to this trend in 2017, we
performed well in the second half of the year, and ended the year
more or less on par with 2016 in terms of new business inflow.

We did, however, see anincrease in claims, which is not unusual
during economically challenging times. Fortunately, these have
remained well within actuarially determined limits.



SICKNESS AND LIFE INSURANCE KEY INDICATORS 2017 FIVE-YEAR REVIEW
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KEY INDICATORS
PROFIT-SHARE ALLOCATIONS

Annual gross benefits
paid to members

Cumulative profit-share
allocations for the last
5years

Through its unique mutual model, all
the profits are ultimately attributable
to our members. This is achieved

by allocating operating profit and
investment returns to the members'
PPS Profit-share Account which is
available to members on retirement,
or to their beneficiaries on death.

Annual profit-share
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paid to members and
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KEY INDICATORS 2017 FIVE-YEAR REVIEW
SICKNESS AND LIFE INSURANCE
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PPS Investments (PPSI) is the only investment business
in South Africa that returns its profits to investors. Profit
sharing, together with a proven track record, makes PPSI the
investment provider of choice for graduate professionals.
Our proposition is focussed deliberately around the needs of
members which has assisted us in avoiding unnecessary
product proliferation that we find ourselves surrounded by.
With assets under administration approaching R30 billion,
our members collectively own an investment business of
significant scale. They need to look no further than PPSI for all
their investment needs.

What we do

PPSI provides a carefully selected range of unit trusts to
house member investments. We also utilise a multi-manager
approach to consistently deliver on our stated portfolio
objectives. We conduct thorough research before selecting the
best combination of asset managers to operate funds that are
diversified across investment strategies.

PPSI offers tax-structured products that include living and
retirement annuity funds, personal pension funds, preservation
funds and investment accounts. While most investment
houses may offer similar portfolios, PPSI uniquely links
investment options to the PPS Profit-Share Account, so that
members can maximise and prolong the growth of their
profit-sharing portions.

Performance

Despite disappointing industry-wide figures for new business,
we increased our new business value by 14% to reach R4 billion.
Assets under administration increased 14% year-on-year to
close at R28.6 billion. The PPS specialised distribution model
distinguishes the group from other financial services firms and
continues to be a perennial driver of growth and profits.

Key performance indicators

PPSI's two key performance indicators (KPIs) are to achieve
the investment performances we targeted and to grow the
proportion of PPS members who save and invest with PPSI.
Despite challenging investment conditions towards the end of
2017, our various investment portfolios performed satisfactorily
and PPSI recorded the fastest growth of individual clients within
the PPS group, approaching the 40 000 mark during the year.

Opportunities and challenges

South Africa’s volatile politics and linked investment ratings
downgrades hindered the investment market throughout
2017. Reviving economic growth in South Africa is set to be
a major challenge for the corporate world and government.
Nevertheless, opportunities for worthwhile returns are out
there and we strongly encourage investors to entrust their
assets to us. Our members should also seriously consider
retirement annuity structures or investment accounts that
South African Revenue Services (SARS) has exempted from
tax to grow national savings. Time-and-again, maintaining a
disciplined savings plan through periods of market uncertainty
has proven to effectively create wealth over the medium to
long term.

Investing via smartphone

The recently introduced PPS member smartphone app
has been widely acclaimed. This in-house developed
app enables members to interact with and manage their
investments through a smartphone interface. Similarly, by
year end, some 35% of our investors had registered for our
digital services, which we expect to be increasingly utilised by
time-pressured professionals.

Prospects

As 2018 unfolds, the PPS group is extending and refining our
member value proposition to further distinguish PPS, where
every policyholder is effectively a shareholder, from our
shareholder-owned competitors. PPSI's role is to continue
delivering the consistent investment returns and product
integrity that characterised our first decade of trading.

This year we are revamping our back-office systems to further
optimise service standards for investors and financial advisors.
By end-2018, members should be able to access a dashboard
view of their entire relationship with PPS products and services.

At PPSI, we aim to double our number of investors over the next
five years, based on innovative digital tools and by upskilling
the independent financial advisers we utilise.

As aleading and responsible investment firm, PPSI will continue
imparting the need for personal financial accountability and
fiscal discipline to the incoming generations of professionals.
Expertly designed investment and savings plans through
economic cycles is the key to lifelong self-sufficiency for
our members.



PPS INVESTMENTS

Total assets

under administration

PPS Investments is a 100% owned
investment company that offers
investment, retirement and savings
products to PPS members.

New business: flows

Most professionals in South Africa will require some form of
short-term insurance. Although PPS launched its short-term
insurance just two years ago, this business is showing clear
signs of being a major contributor to growing the PPS profit pool.

PPS Short Term Insurance (STI) is a fully-fledged insurance
company rather than a brokerage. We customise our own
bespoke offerings to the individual risk profiles of our members
and have control over the claims experience.

What we do

PPS only insures graduate professionals. As graduate
professionals have a specific risk profile, we can design and
price our offerings to align with each member's individual
needs. PPS STI offerings are superior to the generic products
marketed by other insurers.

PPS has partnered with market leading Santam to design
products and a pricing model. Our client claims are managed
through-Santam’s sophisticated claims processing centre.

KEY INDICATORS
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Performance

STI's net income increased by 46% over the prior year to
R148.6 million. We again managed the business within budget
and achieved a better-than-expected claim-loss ratio.

In 2017, our second year of existence, we fell marginally behind
growth targets. Nevertheless, STI still recorded better than
budget results due to prudent management.

Prospects

Market conditions were exceptionally constrained due to South
Africa's underperforming economy and higher reinsurance
premiums resulting from 2017 catastrophes such as the
Knysna fires and Western Cape storms. A more favourable
economic and political climate in 2018 will be a boon for PPS
and our members.

As PPS STI products have been in the market for just two years
and in a weak economy, adoption by brokers has been slow
off a zero base. We are encouraged that each month we see
adoption by brokers climb steadily.



Our financial planning division plays an increasingly vital role as
PPS adds new products and services to its portfolio of offerings.
We advise PPS members on how to select and integrate our
offerings to best reach their financial goals.

PPS Financial Planning has gained certain key insights regarding
client planning needs:

* Our members are willing to pay for financial planning
services as they would for an attorney or accountant.

* They have moved beyond simply requiring assistance with
products. Members require advisors who can optimise their
portfolios and provide related services such as drawing up
budgets.

+ Financial planning solutions must be tailored to individuals
and their specific needs.

We have separated payment for financial planning from
product commissions, to ensure that members are not talked
into purchasing products they may not need. PPS Financial
Planning bills fairly for drawing up the plan, which the member
can implement through PPS or elsewhere.

All PPS financial advisors are post-graduate professionals,
with most being qualified attorneys or accountants. Almost all
PPS financial advisers have obtained, or are in the process of
obtaining, their Certified Financial Planner (CFP) gqualification.

What we do

Our services are:

* Financial advice and planning as a separate service from
product sales

* Individualised financial plans that may, or may not, include
PPS products and can be implemented by PPS or any service
provider the member chooses

* Fast and efficient implementation of member decisions.

The mid-2017 launch of our fiduciary services unit introduced
estate planning and the drafting of wills, trusts, and safe
custody to our portfolio. PPS is currently developing apps that
will enable our members to easily implement their financial
planning.

Performance

In South Africa, PPS is leading the way in providing financial
services, advice, and support to independent financial advisors
(IFAs). Many IFAs lack expertise in specific disciplines such
as estate planning. Getting IFAs to plug into PPS expertise
enables them to assist their clients in aspects where they lack
knowledge. PPS does not charge IFAs for this advice, which is
building up the support and respect of the IFA community.

Key performance indicators for PPS Financial Planning are:

*  The number of members taking up plans
* The average amount charged per plan

* How many members we expose to additional PPS products
and services.

Prospects

PPS is presently developing interactive digital apps for our
members by moving financial planning online for those who
prefer digital engagement. Proprietary video conferencing
through smartphones or computers will enable members
to interact with PPS financial advisors remotely and at times
they decide.

The financial advisory community is facing severe challenges
from technology, changing expectations from the younger
generation, and incoming legislation that will have a
major impact.

Government's implementation of the Treating Customers
Fairly (TCF) initiative and the long-planned Retail Distribution
Review (RDR) will, in our opinion, benefit consumers and
greatly improve public trust in our industry.

We have identified what members and potential members
would want and are working hard to provide a more
individualised financial planning experience in a market that is
still overly complicated and product-oriented.



PPS Healthcare Administrators (PPSHA) is a wholly-owned
subsidiary of PPS Insurance. PPSHA administers three medical
aid schemes:

* Profmed: a closed scheme for graduates meeting certain
criteria

* Key Health: an open medical scheme servicing government
employees and growing numbers of private members

* Regular Force Medical Continuation Fund (RFMCF): a
prefunded medical scheme that mainly provides medical,
dental and hospital treatment for retired members of the
South African Defence Force.

Each scheme caters to specific needs, allowing us to tailor make
our health solutions rather than offering a one-size-fits-all
model.

What we do

PPSHA is one of 11 medical scheme administrators serving
South Africa's private sector. The top three administrators,
being Discovery, MMI and Medscheme, control 80% of the
market. PPSHA is the fourth largest administrator, with a
healthy share of the remaining 20%.

The Council for Medical Schemes (CMS) has recognised that
our administration charges are similar to those of competitors
and our non-healthcare costs remain well below the legally
required 10% threshold.

We intend growing our customer base through superior
services and seamless interactions. As a result, PPSHA has
invested heavily in system upgrades over the last two years,
which contributed significantly to PPSHA exceeding targeted
profit margins throughout the year of review.

Over the past year, Profmed interacted continually with
centracted medical specialists. These interactions included
discussiens—on hospital bed nights per patient, compiling
and circulating reports on industry matters and offering
peer-reviewed quality assurance by fellow specialists.

In this period, Key Healthuintroduced networks of hospitals and
healthcare providers that members may utilise. This practice is
being adopted by open medicakschemes around the world to
manage and reduce risk. Key Health met with some resistance
from members, but was able to minimise annual contribution
increases by.passing on cost savings. Key Health's claims ratio

improved due to discounts being awarded from hospitals and
healthcare providers selected for the network.

A new Key Health incentive that was particularly well received
is a rewards scheme for maintaining healthy lifestyles.

The PPSHA's solid financial performance was boosted by
introducing an alternative reimbursement model for selected
hospital groups and specialists servicing all three schemes.
Alternative reimbursement in place of the traditional
‘fee-for-service’ approach is gaining popularity in healthcare
around the world.

Performance

Medical scheme competitivenessis measured through solvency
levels and claims ratios derived from member contributions
versus the number of claims paid. PPSHA's claims ratio remains
aligned with the industry standard of approximately 90%.

PPSHA is working to consistently reduce claims ratios to below
90%, so that all claims are paid and funds kept in reserve for
unusual events or unusually high cost claims.

Prospects

The healthcare administration sector is highly regulated and
the Council for Medical Schemes (CMS) is known for frequent
rule changes. This volatile regulatory environment is partly
responsible for the number of active medical schemes falling
from 124 schemes in 2006 to 82 schemes in 2016.

Regulatory changes to solvency and claims ratios, among
others, are compelling medical schemes to merge, making it
difficult for PPSHA and other administrators to acquire new
medical schemes.

PPSHA's growth strategy for 2018 is to increase membership in
existing schemes under our administration.

Broker fees remain anissue in growing membership, as these
fees are lower than for selling insurance products.

Industry risks

Although seemingly years away from full implementation, the
impending National Health Insurance (NHI) will profoundly
impact medical aid schemes and private healthcare over time,
though these institutions will continue playing key roles in
national healthcare. At this time we foresee a piecemeal rollout
of elements of the NHI until a funding model is finalised and the
actual funds become available.
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The performance of our management and staff is measured on a balanced scorecard basis with an equal weighting for both financial
and non-financial measures.

The KPI's are categorised under mutuality, financial stability, service and staff, which in turn tie back to our key strategic priorities
for the Group.

Unit of 2017 2017
OUR KEY KPI'S measure | PERFORMANCE GOAL | COMMENTARY

FINANCIAL Gross premium Rand 41 36 @ Grosspremiumincome (long-term &
STABILITY income billions short-term) exceeded expectations and
moved above the R4 billion level for the
first time.
Total assets* Rand 35.3 34.8 @ lotal asset growth expectation is
billions measured over a three year rolling period.

Market movements for the year resulted in
total assets being ahead of expectations.

Efficiency ratio % 14.0 15.2 @ Cost control remains an imperative of the
Group.

New annual Rand 737.8 7746 © New premiums are up 5% on prior

premiums millions year, but below the internal target.

The economic environment in South
Africa has proven to be challenging for the
consumer in 2017.

New investment Rand 4.0 44 o Performanceis up 14% on prior year, but
inflows billions below the internal target.
MEMBERSHIP Number of Individuals 7348 8191 © New member recruitment performed
new members below target in 2017.
recruited during
the year
SERVICE Claims processed % 99.1 975 @ PPSaims to provide members with
within Service world-class service. Claims processing
Level Agreement targets were exceeded during the year.
Customer Rating 92 >80 @ Customers are generally satisfied
satisfaction with our service. The rating is based
survey results on two important levers of service:
professionalism and first time resolution.
STAFE Training spend as % 5.1 >40 @ Iraining spend is ahead of target.
a percentage of
payroll

* Excluding assets in unit trusts for third-parties.
@ Achieved
O Partly achieved
) Not achieved



PPS exists to take care of the financial interests of its members, by providing advice, products and services for the optimal creation,
protection and management of the wealth of its members throughout their lives and their legacies. The principles of mutuality as
well as the objectives to operate ethically, responsibly and within the confines of applicable legislation are key considerations which

determine our risk appetite.

PPS is cognisant of the key business risks, as outlined below, which may have a material impact on our operations. Strategies are in

place to mitigate these risks wherever possible.

Risk table:

RISK MANAGEMENT ACTIONS

1.Slow economic growth

Grow our brand awareness
Continuously enhance group product and service offerings

Grow distribution reach

2.Membership growth .

Build member community
Digital engagement

Profit-Share Account benefits

3. Market risk and volatile investment return .

Long-term investment horizon
Balanced portfolios with international exposure

Multiple asset managers

4. Sustainability .

Strategic opportunities

Exploit efficiencies




The PPS distribution strategy has evolved over time as the business has evolved from a single insurance product provider to a
multiple business group. The strategy has served the business well with the continued growth in the life insurance business and the
establishment of the subsidiary businesses such as investments, short-term insurance and health administration.

OURSTRATEGICPRIORITIES KEY INITIATIVES

Mutuality Continue to grow our brand awareness amongst new professionals. Simplify mutuality
concept for members

Engage with members using multi-channel approaches

Group sustainability Meet our members' insurance and savings needs by offering a full suite of products
Drive organic growth in all our subsidiaries

Ensure that the group remains compliant with regulation

Distribution Launch of Digital initiatives
Focus on growing our share of the independent broker market business

Establish own brokerage




as at 31 December 2017

Change
R'000 DESCRIPTION OF INDIVIDUAL ITEMS
ASSETS
Property and equipment 593 445 546196 47 249  Fixed assets. These include PPS' head office
premises, furniture, equipment, computers
and vehicles.
Investment property 381869 356 469 25400 Properties which are held for the purpose of
rental income and capital appreciation.
Intangible asset 89 941 73187 16 754  PPS Internally developed insurance
software.
Other non-current assets 41395 493 37149 710 4245783 Assets backing insurance liabilities. These
mainly include investments in equities
and bonds, which assets are managed
by investment managers who act in
accordance with investment mandates set
by the board of directors of PPS Insurance.
Current assets 3530 857 2382905 1147 952 Primarily cash resources of PPS Group.
Total assets 45991605 40508 467 5483138
EQUITY AND LIABILITIES
Total equity 449 114 400 086 49328 Statutory capital requirement of the
insurance entities, revaluation reserve of
owner-occupied properties, certain reserves
of subsidiaries, and minority interest.
Insurance policy liabilities 31417920 28216 448 3201472 Policyholders' funds consisting of (a)
capital held to settle future insurance
claims, and (b) PPS Profit-Share Accounts
of members.
Investment contract liabilities 1876 916 1464986 411930 Funds of members invested in PPS living
annuities and endowment products.
Liabilities to unit trust holders 10 709 000 9088 757 1620 243 Value of outsiders' investments in unit
trusts in which PPS owns a majority stake.
Other liabilities 1538 355 1338190 200165 Primarily short-term liabilities.
Total equity and liabilities 45991605 40508467 5483138




for the year ended 31 December 2017

2017 2016 Change
R'000 R'000 % DESCRIPTION OF INDIVIDUAL ITEMS
Net insurance premium revenue 3858 384 3413766 13% Premiums received from policyholders net of
reinsurance premiums paid to reinsurers.
Other income 437 165 369 232 18% Administration fees: Long- and

short-term insurance, medical aid and
retirment annuity. Short-term insurance
commissions. Fees earned for asset

management.

Investment income and net 4594132 2275380 102% Interest, dividends, and realised &

revaluation profits on financial assets unrealised growth on investment assets.

held at fair value through profit or

loss

Attributable to unit trust holders (966 613) (476 512) 103% Third-party unit trust holders' share of
revaluation profits.

Total revenue 7 923 068 5581866 42%

Gross insurance benefits and claims 2422710 19% Gross benefits paid to members.

Reinsurance claims recoveries (177 198) (160 042) 1% Insurance benefits recovered from
reinsurers.

Increase in fair value of policyholder 140 060 15296 816% Investment income, net of expenses,

liabilities under investment contracts relating to the underlying assets linked to
the investment policyholder contracts.

Expenses 1596 492 1507 437 6% Group operating expenses, commissions
paid on new business written, and multi-
manager fees paid by PPS Investments.

Profit before movement in insurapce 3 486 557 1796 465 94%

policy liabilities

1546773 95% The amount allocated to members in their
capacity as policyholders.

Movement to insurance policy
liabilities

Tax 465 379 226 342 106% Taxes raised in favour of the South African
and Namibian Revenue Services.

Surplus after tax and policy 9625 23350 (59%) Any adjustment required to maintain

movements capital cover and the result of operations

of subsidiaries, other than the long-term
insurance subsidiary.

These are the

benefits members This amount is part of the
receive when annual allocation to members’
claiming from PPS PPS Profit-Share Accounts



As PPS celebrated its 76th anniversary in the year of review, the Human Resources (HR) function continued to prepare our employees
for the requirements of an increasingly digital and millennial generation-aligned organisation.

The calibre and competencies of employees are key differentiators within the increasingly competitive financial services sector.
At PPS we are crafting an Employee Value Proposition (EVP) that will align with and drive the strategic outcomes of the Membership
Value Proposition (MVP) that is also being expanded.

2017

Employees 1334
Holdings Trust Trustees 20
EE - Trustees 10

Employment Equity statistics

White 375 28%
African, Coloured and Indian 941 71%
Foreign 18 1%
TOTAL 1334 100%

Gender breakdown

Male 478 36%
Female 856 64%

TOTAL 1334 100%




In order to motivate and reinforce our employees’ commitment
to achieving our strategic goals, we shared our Vision 2022’
through a series of multimedia formats. We communicated
touchpoints that spoke to, amongst other things, the concept
of co-creating a responsible and collaborative culture at PPS.

Enabling a professional culture

Alllevels of the organisation have committed to the fact that PPS
is defined by the demands and standards of professionalism,
and this needs to be reflective in how our people engage with
members, as well as how they are treated.

In order to support the strategic growth and digitisation
imperatives of PPS, HR has enhanced its capacity to support
the business by establishing HR Centres of Excellence in
the spheres of talent management, succession planning,
organisational learning and personal development activities,
required to develop the skilled leaders and specialists for a next
generation PPS.

Navigating the digital evolution

Technology can empower businesses with improved
productivity, faster development and production cycles, superior
decision making by employees, and enhanced customer service.
But deriving these benefits from incorporating new technology
is not always smooth. As incoming technology is adopted,
various roles within PPS may change and the challenge is to
equip employees to navigate that change through up-skilling
and re-skilling interventions.

Achieving the group vision

In 2018 we will formally launch a Brand Leadership programme
to connect our staff to the vision of collaboration. Our vision is
for each PPS staff member to exercise leadership in their area
of responsibility irrespective of job title.

Planning for the PPS of the next decade requires organisational
flexibility and agility. Collaboration has emerged as a
strong imperative.

In 2017, we conducted an ethics survey and unpacked the
feedback through a series of workshops. These provided
invaluable insights into employee attitudes towards ethics,
processes, policies and treatment of members. The outcomes
were mainly positive, but certain required improvements in
employee experiences in PPS were uncovered, which have
informed new leadership engagement strategies that have
been embarked upon.

This feedback was evaluated by the broader management team,
which is developing an action plan to close identified gaps.

Leadership succession

Succession plans are in place for when PPS veterans retire.
Suitable candidates have been identified for all roles and placed
on leadership and skills development programmes.



Financial wellnessis as important as the physical and emotional
wellness of employees. We have responded to this need by
offering financial literacy programmes that teach budgeting
and long-term money management.

Transformation philosophy

PPS has always been owned by its members and must
naturally evolve in line with the demographics of South Africa’s
professional population.

We are driving the spirit of transformation throughout PPS as
the right thing to do. Mere compliance and a statistics-based
approach are incompatible with the collaborative and socially
responsible culture PPS is establishing. Our collective journey
involves education, creating awareness and briefing employees
on the progress and implications of our Employment Equity
(EE) and B-BBEE scorecards.

At present we have prioritised employment equity, skills
development and preferential procurement, which the industry
identified as major stumbling blocks to transforming South
Africa’s financial sector as a whole. PPS Group Finance has
started working with our vendor management function on PPS
procurement policies and practice.

Black Economic Empowerment

PPS retained its level 3 Broad-Based Black Economic
Empowerment (B-BBEE) status at our most recent B-BBEE
assessment largely attributable to:

* An improved demographic profile, especially at senior and
top management levels

« Consistent performance against the Skills Development
element.

The financial services charter has been gazetted during
December 2017 and its implications may impact PPS's
B-BBEE rating. We are, however, well informed of the potential
implications and have made the appropriate preparations.



Our 76 years of focusing on graduate professionals has
entrenched PPS as a market and thought leader among South
Africa’s graduate professionals. We don't take our market
leadership for granted and continually engage our target
audience through various channels.

South Africa’s under-30 population greatly outnumbers the
older generations. We have prioritised getting the attention of
students early in their tertiary studies, so that they take up PPS
membership as soon as they meet our eligibility criteria.

Our marketing efforts are informed by two surveys that PPS
runs annually. These are the '‘Graduate Professional Index’
and the ‘Student Confidence Index’. These surveys enable
PPS to identify threats and opportunities that will inform us in
preparing for the future needs of potential members.

The Graduate Marketing division supports and educates
students on campus about financial services, and why financial
planning is vital to a future of lifelong prosperity.

The PPS Lounge at Wits is exclusively for senior students
requiring a dedicated space for studies and assignments,

individually or in groups. This lounge offers premium coffee,
newspapers and magazines, free Wi-Fi, a computer lab, and
meeting rooms. Incentives such as the coffee lounge keep PPS
top of mind with future graduates. We are investigating rolling
out a similar approach on other campuses.

Another PPS initiative was to host sponsored workshops
for young professionals, in collaboration with other
professional associations.

In 2017, PPS was a proud headline sponsor of the SAICA Top
35 Under 35 - a prestigious awards ceremony recognising
trailblazers in the field of accounting. Young accountants in
business, academia, private practice and government were
accoladed for their exceptional contributions to the field
and economy.

More than simply recognising outstanding young individuals,
these initiatives again prove our commitment to mutuality
among graduate professionals and our long-term vision in
preparing professionals of the future for membership. Only
constant involvement will keep PPS as the leading financial
services provider to professionals from ‘graduation to the grave'.

Robert Zwane (PPS Power of Professional thinking award),
Lindie Engelbrecht (Executive Director: Membership at SAICA) and
Ayanda Seboni (Executive: Brand, Marketing and Communications)
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PPS has expanded our range of services to members to further
unlock the PPS value proposition.

In mid-2017 we established a new support unit offering
fiduciary services such as drafting wills and winding up
deceased estates. PPS is now the only South African financial
services provider with an end-to-end portfolio of solutions
aimed exclusively at the unique needs of professionals.

Digitalisation, innovation and disruption are shaping industries
and economies. Professionals - young and older - will lead
the changes. As such, PPS partnered with world renowned
Singularity University to host an exclusive Exponential Forum
for our members.Scheduled for the end of May 2018, members
will discuss opportunities that mayarise from concepts such as
robotics, 3D printing, advances in health and medicine, biotech,
artificial intelligence, the Internet of Things (loT), the future of
jobs and other emerging trends.

Message from the Chairperson of the PPS Foundation and
PPS Educational Trusts

The year 2017 was one of many milestones for the PPS
Foundation (the Foundation), such as reaching our first
anniversary and obtaining our Public Benefit Organisation
(PBO) registration. After barely two years in formal existence,
we are thrilled with the progress made against our 2017 goals.
Yet, we remain most aware of the tough challenges that still
lie ahead.

Indeed, as we traversed the country visiting schools and
universities in the latter part of 2017, we gathered first-hand
insights into real educational needs. South Africa’s education
facilities still mirror the country's skewed socio-economic
landscape. We were motivated to work harder and more
urgently to create opportunities for professionals to emerge.

Against the background of a turbulent educational environment
and a depressed economy, the Foundation was able to increase
its bursary support and graduate intake for 2017. We also
stabilised our costs, despite heightened demand for funding.

Following the report by the Heher Commission and the
President’s recent announcement on free tertiary education for
poor and working-class, South Africa’s educational sector is
experiencing an unprecedented paradigm shift. All stakeholders
are concerned about how free education can be funded and
what impact it will have on educational institutions.

The PPS Foundation is ready to play a part by contributing to
science, technology, engineering, and mathematics (STEM)
fields at our own discretion. We look forward to delivering an
even more robust performance in the coming year, driven by
innovative thinking that supports excellent outcomes.

| also thank all PPS members and my fellow trustees for their
support, insight and vision they willingly contribute to the
PPS Foundation.

Dr S NE Seoka



STRUCTURE

The PPS Foundation delivers its mandate through a set of standing programmes:
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PPS Bursary Programme

The PPS Foundation's bursary programme financially
supports tertiary students who display meritorious academic
capability and achievements. This programme is pitched at
full-time students in Science, Technology, Engineering and
Maths (STEM) studies, but we do consider students pursuing
other aligned professional qualifications at recognised South
African universities and tertiary technology institutions.

In 2017 the PPS Foundation awarded over 100 bursaries to
students placed at 17 of the country’'s 26 public universities.
The Foundation’s recently gained PBO status significantly
broadens our fund-raising opportunities.

The number of bursaries awarded has increased over the years:
2013 2014 2015 2016 2017
15 27 37 90 105

PPS Graduate Internship Programme

In 2017 we hosted 25 graduate interns, who underwent a
rigorous 12-month learning and development programme
while being posted throughout the group. Our 2018 graduate
recruitment campaign, titled #Why PPS, attracted an
impressive range of high calibre applicants.

This intake commenced in February and its 20 candidates were
placed throughout the Group.

Professionals Connect

In 2017 our graduate outreach portal, Professionals Connect,
launched an initiative to pair experienced professionals
with graduates in 10-month mentoring partnerships. In this
past year we initiated 11 pairings in fields such as chartered
accountancy, business analysis, law, human resources and
biotechnology. Mentors were drawn from within and outside of
the PPS membership base.

|

PPS also partnered with GetReady, which utilises an innovative
approach to mentorship by immersing unemployed graduates
in coaching, critical thinking and analysis while they solve
practical corporate case studies.

University Support Programme

The Foundation revised our University Support Programme
criteriato align all efforts to the PPS Foundation Trust's mandate.

During October and November 2017, the Foundation engaged
with faculty leadership to explore partnerships that will
positively impact students and are of national interest or
socio-economic relevance.

The Foundation works to mobilise PPS employees and
members to become hands-on involved in supporting our
corporate social responsibility (CSI) initiatives.

A notable project taken up by employee volunteers was
the #Caring4Girls initiative in partnership with Imbumba
Foundation, a non-profit organisation that collects and
distributes sanitary towels to disadvantaged school girls.

Consumer Financial Education

This year we piloted Consumer Financial Education workshops
to students on select campuses across the country. These
were well received and helped sensitise students and their
universities to the PPS value proposition. The Foundation is
exploring a partnership with the Black Management Forum'’s
Youth Chapter, which has begun spreading the word on
campuses where we are not yet physically present.



Technology has become a critical driver for providing a
richer and more intuitive member experience. Leveraging
new technologies deliver integrated and seamless member
experiences, enabling our members to access PPS services,
their advisors and their portfolios at a time and place of their
choosing, using any smartphone, tablet or computer.

* InTouch

In 2014 we launched the InTouch interface that enables
members to update personal details, view their portfolios and
profit share accounts, access their documents and request
services. Members can also submit claims and medical
reports electronically.

By year-end over 41000 members had registered on InTouch.

InTouch also includes a new guoting tool that enables advisors
to seamlessly and quickly interact with members. This quoting
tool is being further enhanced during 2018.

*  PPS mobile application

In 2016 we launched the PPS for Professionals App as a secure,
convenient way for members to access their PPS information
from a smartphone. The app offers drill-down views of all
PPS portfolio products such as investments, insurance and
medical aid - as well as profits accrued in each member's PPS
Profit-Share Account. The Invest Now functionality enables
placing new investments, topping up existing investments,
and switching or making withdrawals. Added benefits are daily
tracking of investment financial indicators and access to key
documents such as tax certificates.

Approximately 3500 members have downloaded the app.

*  PPS Horizon

The financial services industry is undergoing significant
transformation in how advisory services are provided. These
changes are being driven by new regulations, changing
demographics and technological advances. PPS Horizon
enables members to plan for financial goals and retirement.

Launching PPS Horizon was the first step in our journey to
provide additional digital channels for member engagement.
During 2018 we will launch insurance-related digital interfaces
for members, while also re-engineering underwriting
experiences, claim processes and membership on-boarding.

Driving communication across social media

A PPS social media presence has become essential to swift
and accurate interaction with members. We actively align our
social media messaging to support ongoing business activities.

We are building digital capabilities that create time, value and
relevance for our members and advisers, making member
interaction with PPS more intuitive and productive than
ever before.
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Trustee

Mr C Erasmus

B Sc, FIA, FASSA

Director of Companies
Independent Non-Executive
Trustee

Mr V P Rimbault

B Sc Eng (Mech)

Chief Executive Officer:
The South African
Institution of Mechanical
Engineering
Independent
Non-Executive Trustee

DrS N E Seoka

B Pharm, PhD, FPS
Pharmacist

Independent Non-Executive
Deputy Chairman

Dr D P du Plessis

B Sc (QS), Doctor of Business
Administration

Director of Companies
Independent Non-Executive
Trustee
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Dr F Mansoor Adv T N Aboobaker
BDS, MBA BA, LLB

Chief Executive Officer: Practising Senior

The Integrated Dental Advocate
Ecosystem Independent
Independent Non-Executive Trustee

Non-Executive Trustee

Prof H E Wainer

B Acc, CA(SA)

Chartered Accountant and
Registered Auditor
Independent Non-Executive
Trustee

Mr N C Nyawo

B Com (Hons), CA(SA), MBA
Standard Bank Group: Head of
MIS Global Markets Africa Finance
Independent Non-Executive
Trustee



Mr S Trikamjee

B Com (Hons), CA(SA)
Chartered Accountant
Independent Non-Executive
Director

Mr E A Moolla

Bruris

Practising Attorney
Independent Non-Executive
Chairman

Dr C M Kriiger

MB ChB, M Prax Med, M Pharm
Med

Family Physician

Independent Non-Executive
Director

Mr C Erasmus

B Sc, FIA, FASSA

Director of Companies
Independent Non-Executive
Chairman

Dr S N E Seoka

B Pharm, PhD, FPS
Pharmacist
Independent
Non-Executive Director

Mr J A B Downie

B Sc, MBA, CFP

Asset Consultant and
Professional Trustee
Independent Non-Executive
Director



Mr N J Battersby

B Sc Eng (Mech), B Com
(Hons), MBA, CFP
Chief Executive: PPS
Investments

Executive Director

Mrs T Boesch

B Com (Hons), CA(SA)
Group Chief Financial Officer
Executive Director

Mr | J Smit

B Com (Hons), FASSA

Group Chief Executive Officer
Executive Director

Ms D L T Dondur Dr D P du Plessis
B Acc (Hons), B Compt, CA(SA), B Sc (QS), Doctor of Business
MBA Administration

Director of Companies
Independent Non-Executive

Director Director

Prof H E Wainer

B Acc, CA(SA)

Chartered Accountant and Registered Auditor
Independent Non-Executive Deputy Chairman

Mr P Ranchod

B Compt (Hons), CA(SA), MBL, H Dip Business
Data Processing

Independent Director and Business Consultant
Independent Non-Executive Director

Director of Companies
Independent Non-Executive

Mr N G Payne

B Com (Hons), CA(SA),
MBL

Director of Companies
Independent
Non-Executive Director



Mr Q J Augustine

B Sc (Actuarial Science), PG Dip
(Actuarial Science), FIA

Group Executive: Member Value

Proposition

Mrs A N Seboni

B-Com, MAP

Group Executive: Brand,
Marketing and-Communications

Mt D Semwayo

B Com.(Hons), FASSA, CFA
Group Executive: Actuarial and
Technical

Mrs L A Dlamini

BA, LLM (Tax law)
Group Executive: Human
Resources

Mr N Hoosen
B Acc, MBA

Mr S R Clark

B Com

Group Executive: Life
Administration and Systems

Chief Executive: PPS Short-Term Insurance

Mr V E Barnard
B Com
Group Company Secretary



Mr N J Battersby Mr N J Coetzee Mrs T Boesch

B Sc Eng (Mech), B Com (Hons), B Com (Hons), CFA, CFP B Com (Hons), CA(SA)
MBA, CFP Executive: Internal Chief Financial Officer
Chief Executive: PPS Investments Distribution

Mr W J Lynch

CAIB(SA), PB(SA), MDP, PG Dip
(Management), MBA, AMP (Harvard)
Group Executive: Business Change and
Strategic Development

Mr | J Smit Dr H D P Hoffman
B Com (Hons), FASSA MB ChB, M Med (Paed), FCP(SA)
Chief Executive Officer Chief Executive: PPS Healthcare Administrators

Mr W J Mouton
B Proc
Executive: Life Broker Services



Mr M J Jackson

BA (Hons), MA
Independent Non-Executive
Director

Mr N J Battersby

B Sc Eng (Mech), BCom
(Hons), MBA, CFP
Chief Executive: PPS
Investments
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Mr N G Payne
B Com (Hons), CA(SA), MBL
Director of Companies

Mr | J Smit
B Com (Hons), FASSA
Non-Executive Director

Mrs T Boesch
B Com (Hons), CA(SA)
Non-Executive Director

Independent Non-Executive
Director

Mr E A Moolla Mr P J Koekemoer Mr A C Pillay

B\luris B Com (Hons), CA(SA), B Bus Sc, CA(SA), CFA, AMP

Independent Non-Executive CFP, CFA (Harvard)

Chairman Independent Independent Non-Executive
Non-Executive Director Director



Mr | J Smit
B Com (Hons), FASSA
Non-Executive Director

Mr N Hoosen
BAcc, MBA
Chief Executive

Mr P D V Rademeyer

CTA, CA(SA)

Director of Companies
Independent Non-Executive
Director

Mrs T Boesch
B Com (Hons), CA(SA)
Non-Executive Director

Mr C Erasmus

B Sc, FIA, FASSA

Director of Companies
Independent Non-Executive
Director

« i
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Mr HJR de Jongh

BAcc (Hons), CA(SA)
Non-Executive Director

Mr M J Jackson
BA (Hons), MA
Non-Executive
Chairman

Ms F Jabaar
BAcc (Hons), CA(SA)
Non-Executive Director

Mr P Ranchod

B Compt (Hons), CA(SA), MBL, H

Dip Business Data Processing
Independent Director and
Business Consultant
Independent Non-Executive
Director



Mr | J Smit
B Com (Hons), FASSA
Non-Executive Director

Dr C M Kriiger

MB ChB, M Prax Med,
MPharm Med
Non-Executive Director

Dr H D P Hoffman
MB ChB, M Med (Paed), FCP(SA)
Chief Executive

Mr S J van Molendorff Mr | Kotzé
B-Compt (Hons), CA(SA) B Pharm
ChiefFinancial Officer Non-Executive Director

Mr M J Jackson Mrs T Boesch
BA (Hons), MA B Com (Hons), CA(SA)
Chairman Non-Executive Director

Non-Executive Director

Mr N C Nyawo

B Com (Hons), CA(SA),
MBA

Non-Executive Director



Mr W J Mouton Dr E Maritz Adv N Bassingthwaite

B Proc MB ChB B luris, LLB
Non-Executive Director Independent Non-Executive Practising Advocate
Chairman Independent

Non-Executive Director

Mr W A Vermeulen
Chief Executive

Mr | J Smit
B Com (Hons), FASSA
Non-Executive Director
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GOVERNANCE STRUCTURE

PPS MEMBERS

PPS Holdings Trust

PPS Holdings Trust Board
Audit Committee**

of Trustees

Nominations Committee PPS Insurance Company Board Subsidiary Company Boards

Remuneration social and Ethics Risk Committee Actuarial Committee Group Audit
Committee Committee* Committee*

Executive Management Committee

Risk Management

- Compliance Function® Actuarial Function® Internal Audit* External Audit*

*  These are statutory committees with a direct reporting line to the PPS Insurance Board.

** Thisis a statutory committee, required in terms of the Trust Deed of PPS Holdings Trust, with a direct reporting line to the PPS Holdings Trust Board.
#  These functions also have direct reporting lines to the appropriate board committees.

## External audit also has a direct reporting line to the boards of PPS Holdings Trust, PPS Insurance and its subsidiaries, and to PPS Members.

GOVERNANCE

The holding entity of the PPS Group is the Professional Provident Society Holdings Trust (PPS Holdings Trust). Its primary operating
subsidiary is Professional Provident Society Insurance Company Limited (PPS Insurance). The key operating subsidiaries of PPS
Insurance are Professional Provident Society Short-Term Insurance Company Limited (PPS Short-Term Insurance), Professional
Provident Society Investments Proprietary Limited (